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CASE STUDY PHARMACY SPOTLIGHT SERIES 2026

PHARMACY SPOTLIGHT SERIES

Apple Discount Drugs
RPM live in weeks — 100+ patients enrolled in the first 90 days.

Salisbury, MD · 3 locations · Started January 2026

Prior clinical experience. Adherence packaging, immunizations, patient

counseling services, specialty compounding, DME, and respiratory care.

GO-LIVE

Jan 2026
with Medsense

LOCATIONS

3
in operation

PROGRAMS AT LAUNCH

RPM
hypertension monitoring

Sarah Brown
Clinical Pharmacist
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KEYS TO SUCCESS

Dedicated internal clinical champion

Integrates with existing dispensing workflow

Strong patient counseling foundation

Single-program RPM launch focus

Leverage existing Medsense processes

KEY OUTCOMES

100+ patients enrolled in first 90 days

RPM live across all 3 locations in weeks

Time-to-first-patient measured in weeks, not quarters

Foundation for additional clinical services

New recurring revenue without added staff

SUPPORTING TECHNOLOGY HARDWARE IN PHARMACY

Smart cuff for blood pressure monitoring.

Cellular-enabled station — no Wi-Fi required.

Simple for patients, seamless for pharmacy teams.

GET STARTED

Stand up clinical services in days, not quarters.
Medsense is the operational infrastructure for pharmacy clinical services —

workflow, billing, and patient engagement, run alongside your team.

skowalski@medsense.health

608·516·3746

mgilbert@medsense.health

860·465·7349

OWNER PERSPECTIVE

“Implementing Medsense allowed us to expand beyond traditional dispensing, truly
engage with our patients in a more meaningful way, and unlock a new source of
revenue without adding additional staff.”


