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CASE STUDY PHARMACY SPOTLIGHT SERIES 2026
99® CLINICAL PHARMACY PLATFORM

—— PHARMACY SPOTLIGHT SERIES

McHugh Pharmacy Group

Hundreds of patients enrolled across 15 stores — tens of thousands in new clinical revenue.

Gaston, SC 15 locations Started September 2024

Prior clinical experience. Advanced clinical services including MTM,
immunizations, compounding, specialty pharmacy, and adherence-
focused care programs.

GO-LIVE LOCATIONS PROGRAMS AT LAUNCH
Sep 2024 15 RTM + RPM
with Medsense in operation simultaneous deployment

Beth Williamson,

OWNER PERSPECTIVE CPHT
Operations Manager

“We've always prioritized patient-centered care. Medsense gives us greater visibility
into adherence and helps us deliver more proactive, impactful interventions.”

—— THE MEDSENSE SERVICE MODEL END-TO-END WORKFLOW
01 02 03 04 05
Patient Enrollment Continuous Clinical Billing &
Identification & Setup Monitoring Intervention Reimbursement

= KEYS TO SUCCESS = KEY OUTCOMES

v Dedicated multi-site clinical champion v $20k+ in new clinical revenue earned

Integrates with existing MTM workflow Hundreds of patients enrolled across 15 sites

Emphasis on proactive intervention 20+ months of continuous program tenure

Standardized rollout across 15 sites Foundation for additional clinical services
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Launched RTM and RPM simultaneously Scaled revenue across the pharmacy group

—— SUPPORTING TECHNOLOGY HARDWARE IN PHARMACY

v Connected medication monitoring using smart sensors and a cellular-
enabled station. No Wi-Fi required.

v Smart cuff for blood pressure monitoring.
v Simple for patients, seamless for pharmacy teams.

GET STARTED skowalski@medsense.health

o o o . 608-516-3746
Stand up clinical services in days, not quarters.

Medsense is the operational infrastructure for pharmacy clinical services —

workflow, billing, and patient engagement, run alongside your team. mgilbert@medsense.health
8604657349




