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PHARMACY SPOTLIGHT SERIES

Southern Pharmacy
Personalized care extended beyond the pharmacy counter — 95% patient retention and real
community impact.

Jonesboro, AR · 3 locations · Started May 2024

Prior clinical experience. Community pharmacy services with a strong

focus on personalized care, chronic condition support, medication

management, and wellness services.

GO-LIVE

May 2024
with Medsense

LOCATIONS

3
in operation

PROGRAMS AT LAUNCH

RTM + RPM
simultaneous deployment

Jessica Nash
Technician · Remote

Patient Monitoring

Program Lead

THE MEDSENSE SERVICE MODEL END-TO-END WORKFLOW
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KEYS TO SUCCESS

Dedicated internal clinical champion

Integrates with existing workflow

Emphasis on personalized, longitudinal care

Leverage existing Medsense processes

Launched RTM and RPM simultaneously

KEY OUTCOMES

95% patient retention on average

1+ year of continuous program tenure

Patients supported between pharmacy visits

Foundation for additional clinical services

New and recurring revenue source unlocked

SUPPORTING TECHNOLOGY HARDWARE IN PHARMACY

Connected medication monitoring using smart sensors and a cellular-

enabled station. No Wi-Fi required.

Smart cuff for blood pressure monitoring.

Simple for patients, seamless for pharmacy teams.

GET STARTED

Stand up clinical services in days, not quarters.
Medsense is the operational infrastructure for pharmacy clinical services —

workflow, billing, and patient engagement, run alongside your team.

skowalski@medsense.health

608·516·3746

mgilbert@medsense.health

860·465·7349

OWNER PERSPECTIVE

“Our focus has always been personalized care. Medsense allows us to extend that
care beyond the pharmacy and better support our patients between visits.”


